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The safe operation of the Wheelchair Swing is very important to us!

The swing is guaranteed to be free from structural defects in workmanship and materials, under normal 
use and conditions.  We will warranty the swing for 5 years from the time of purchase.  If after this time
frame, if any part of the swing fails (broken welds, bolts, etc.), we will work with you to provide a fair 
solution.  

Cosmetic entropy is to be expected on all things, therefore not covered.
Cracks in plastic components, surface rust on hardware, and chips on powder coated materials are not 
considered defects in material as long as they do not affect the functionality or structural integrity of 
the part or component.

It is the owner's responsibility to maintain the swing set.
This includes but is not limited to sealing the lumber as needed and regular inspection to be sure all 
hardware is tight.
Wooden components will have natural imperfections such as surface cracks, knots and knot holes.  
These are natural and do not affect structural integrity.  
The decision to replace defective parts will be subject to verification.
Verification of the defect may be accomplished by submitting photographs or by return of the defective 
part.  
Any warranty claim must include proof of purchase, including the date of purchase. 
Shade sail tops are warrantied 2 years against failure.  
This warranty is valid only if the product is installed properly.

Please contact us with any concerns


